




in irony was… Giorgio Arfaras

in topics were… Stefano Marzano and Roberto Verganti 

in sympathy was… Guido Stompff, Giulio Ceppi and Darrel K. Rhea

How to learn innovative thinking?
Innovative thinking I personally see as an open minded future idea providing that 
a human-friendly and liberal mind is able to connect and picture different possible 
scenarios. Connecting Design with Business- nearly every participant of this con-
ference was looking for innovative ideas. After the workshops and some lectures it 
became clear that innovation always starts as a very personal or small group way 
of thinking. There are definitely some specific techniques and concepts in order to 
stimulate innovations but no golden recipe.  

How the Italians presented theirself?
In Italy, Art and Design have a long history, and turning this into business success, 
the Italians particularly succeeded up to the 80s (expl. Stefano Giovannoni). 

Today, they can be considered more as Design Managers than Designers. Mana-
ging customized consumer experiences and product strategies is their real specialty 
nowadays. One specific challenge is that Italian mentality is mainly not predominant 
international oriented, but some interesting exceptional cases like S. Marzano, 
M. Porcini and R. Verganti were demonstrated.

I really enjoyed the DMI conference in Milan, its lectures, workshops, the event and 
specificly its great participants.

Many thanks and best regards!

(27/04/09 - anjacarolinhofmann@gmail.com)


